Téng cuc Thué Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang VCCI-ITB

VCCl

PHONG THUONG MAI VA CONG NGHIEP VN TONG CUC THUE

Dia chi: S6 9 Dao Duy Anh - Béng Da - Ha Noi Dia chi: S6 123 Lo Buc, Ha Noi

DT: (04) 35742187  Fax: (04) 35742622 DT: (04) 9.724204 - 9.724209 Fax: (04) 9.712286
PIEU TRA

MUC PO SAN SANG CUA DOANH NGHIEP KHI THAM GIA
KE KHAI THUE QUA MANG

Cau héi: Loai hinh DN
) Trong so tra 10i:

Gan mot nlra tra 16i: "Céng ty cé phan"

Trén mot phan ba tra 16i: "Trach nhiém hiru han"

500

Cu thé la: 400 [

(1) 43.53% CoOng ty c6 phan (437)

(2) 37.65% Trach nhiém hitu han (378) 300 ff

(3) 12.05% Nha nuéc (121) :

(4)  2.69% Tunhan (27) 200 1

(5)  1.49% Nudc ngoai (15) i

(6) 1.39% Khac (14) 100

(7)  0.50% Lién doanh (5) V= B B —f—— . _ |

(1 @ @Gy @ (5 (6) (7
T chon

Cau hoi: Loai hinh hoat dong cua DN
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Tong cuc Thué Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang VCCI-ITB

Trong so tra 10i:
Khodng hai phan ba tra loi: "Khac"

Cu thé la: 7001 —
(1) 65.14% Khac (654) &00
(2) 14.54% Xay dung, giao thong van 00 K
tai (146)
(3) 4.98% San xuat, ché bién Nong 400 [
san thuc pham (50) o0 K
(4) 4.28% Tai chinh, ngan hang, bao
hiém (43) 200 [
(5) 4.08% Du lich, Khach san (41) 100
(6) 2.59% Céng nghé théng tin, Vién /] L ey,
théng (26) ':I 1 1 1 1 1 1 I 1 1 I L
g e (1) 2) (3) @) (5) (6) (7) (B) (9)(10)
(7) 2.19% Dugc, Y té, Hoa my pham Tov chon
(22)
(8) 1.79% Dét may, Da giay (18)
(9) 0.70% San xuat, ché bién Thuy hai
san (7)
(10) 0.30% Thu cong my nghé (3)

Cau hoi: DN thuc hién ké khai thué qua hinh thiic nao sau day?

Trong so tra 10i:
Tuyét dai da s6 tra 10i: "S&r dung phan mém ké
khai thué cua co quan thué"

1000

Cu thé 13 900 f{
(1)  91.24% S& dung phan mém ké khai 800 [
thué cla co quan thué (916) 700

(2) 2.29% K& khai tha cong (23) 600 [
(3) 1.69% C6 phan mém déi tac tha 3 500 [/
két xuat theo mau cla co 400 ff

quan thué (17) 300 6

(4) 1.39% Qua dai ly thué hodc ké toan 200
thué thué ngoai (14) 100K

D P 1

(1) (2) (3) (4)

Tov chon

Cau hoi: DN ¢6 biét vé dich vu Chit ky sé6 phuc vu ké khai thué qua mang hay khéng?
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Tong cuc Thué Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang VCCI-ITB

Trong so tra |0i:
Trén mot nira tra 16i: "Co"
Trén mot phan ba tra loi: "Khéng"

GO0
Cu thé Ia: so0
(1) 54.88% C6 (551)
(2) 39.64% Khong (398) 400 ff

300 H
200

100 {

D 1 1
(1) (2)

Tow chon

Cau hdi: Mdy tinh cta DN c6 ndi mang internet hay khéng?
Trong so tra |0i:
Tuyét dai da so tra 0i: "Co"

Cu thé Ia: 10001
(1) 92.93% C6 (933) 20011
(2)  3.39% Khong (34) sooT]
700
600 [
500 [
400 [{
300
200 [
100 f{
|:| 1 1 1~
(1) (2)
Tow chon
Cau hdi: Téc dd duong truyén nhu thé nao?
Trong s0 tra 10i:
Trén mét nira tra 16i: "Tét"
Cu thé la: 600
(1) 57.17% Tét (574) c00

(2) 29.78% Binh thuong (299)
(3) 6.08% Cham (61) 400 {
(4) 0.10% Ratcham (1)

300

200 H

100

L] L

(1) (2) (3) 4)

T chon

Cau hoi: DN st dung loai hinh két néi internet nao duéi day?
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Tong cuc Thué Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang VCCI-ITB

Trén moét nta tra 10i: "ADSL hoac DSL"

Cu thé 13 600
(1) 58.27% ADSL hoac DSL (585) 500
(2) 17.63% Qua dudng dién thoai (1260,

1269, 1280) (177) 400

(3) 13.15% Thué duong truyén riéng
(Leased line) (132) - 300
(4) 4.98% Loai khac (néu rd) (50) 200
100
0

Cau hdi: DN c6 biét dén phan mém HTKK khéng?

Tuyét dai da so tra 0i: "Co"

1000
900
800
700
600
500
400
300
200

100

Cu thé la:
(1) 95.12% Co6 (955)
(2) 1.59% Khodng (16)

Trong so tra 10i:

L (-

(1)

(2) (3) (4)

Tiow chon

Trong so tra |0i:

e

(1)

()

Tow chon

Cau hoi: DN ¢6 sit dung phan mém HTKK trong viéc ké khai thué khéng?
Trong s0 tra 10i:

Tuyét dai da so tra loi: "Co"

1000
800
800
T00
600
500
400
300
200

100

Cu thé Ia;
(1) 91.83% C6 (922)
(2) 4.58% Khéng (46)

L T T T

T

T

I E— f—

(1)

()

T chon

Cau hdi: Phan mém HTKK dap ing duoc yéu cau ho tro vé viéc ké khai thué é muic ddé nao?
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Tong cuc Thué Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang VCCI-ITB
Trong so tra 10i:
Pai da s6 tra |0i: "Pon gian, dé si&r dung, dap
ing yéu cau"
800
Cu thé la: 700
(1) 78.98% Don gian, dé s dung, dap 500
ing yéu cau (793)
(2) 9.06% Mdc do khac (néu ré) (91) 200
(3) 7.37% Dép Ung yéu cau tuy nhién 400
can bd sung chi tiét (74) 300
(4) 0.90% Khéng dap Ung yéu cau trong 200
truong hop dir (9)
(5) 0.60% Kho str dung (6) 100 ﬁ ]
(6) 0.30% B4t tién vi DN dang st dung 0 ' ' ' ' ' —~
phan mém ké khai khac (néu M e 6 @6 0

ro tén phan mém) (3)

Cau héi: Phan mém HTKK cé duoc cap nhat thudng xuyén dap ung yéu cau thay doi theo
chinh sach, nghiép vu

Dai da s6 tra loi: "Co"

Cu thé la:
88.45% Cob (888)
2.69% Chua kip thoi (27)
0.50% Khong (5)

(1)
(2)
(3)

900
800
700
600
500
400
300
200
100

Trong so tra |0i:

—

1 %

(1)

(2)

Tow chon

Cau hoi: DN da tung truy cap vao dia chi trang théng tin dién tir nganh Thué dé tra ctu
thong tin?
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Tong cuc Thué Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang VCCI-ITB

Trong so tra |0i:
Dai da s6 tra 10i: "Co"

900

Cu thé la:
(1) 85.96% C6 (863) 800 A

(2) 9.66% Khong (97) 700
600 [

500 A
400 A
300 [
200 {

100 =i ﬂ

D 1
(1) (2)

Tow chon

Cau hdi: Théng tin cung cap qua dia chi http://www.gdt.gov.vn dap ing duoc yéu cau DN &
muc do nao?

Trong so tra 10i:
Da s6 tra 10i: "Théng tin day du, chinh xac"

800
Cu thé la: 700 [
(1) 71.41% Thong tin day du, chinh xac 600
(717) |
(2) 6.08% Thong tin c6 tinh thoi sy (61) P
(3) 5.08% Théng tin khong dugc cap - 400
nhat kip thdi (51) 300 K
(4) 5.08% Muc do khac (néu ro) (51) 200 K
(5) 3.88% Thiéu théng tin (Cu thé 13 ) L
129 B s s
(6) 1.39% Thong tin day di nhung 0= ' ' : :
khong chinh xac (14) e (G) @) (5) (6)

Tiow chion

Cau hdi: Téc dd truy cap vao trang thong tin dién th nganh Thué?

Trong so tra 10i:
Gan mot nura tra 10i: "Pap ang yéu cau"
Gan mét phan ba tra loi: "Nhanh"

500
Cu thé Ia: . —
(1) 42.13% DA&p (ing yéu cau (423) 400 ff
(2) 27.29% Nhanh (274) I
(3) 16.53% Cham (166) 300 1]
(4) 0.70% Ratcham (7) ' b

200

100 [

e | | | ——
(1) {2} (3) {4)
T chon
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Tong cuc Thué Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang VCCI-ITB

Cau hoi: DN ¢6 biét dén phan mém iHTKK khéng?
Trong s0 tra 10i:

Da s6 tra 6i: "Co"

Khoang mot phan tu tra |oi: "Khéng"

800
Cu thé la: 700 f
(1) 71.22% C6 (715) 500 M

(2) 25.70% Khong (258) 500 K

400

300

200 H
100
':l 1 1
(1) {2)

T chon

Cau hoi: DN ¢6 sit dung phan mém iHTKK trong viéc ké khai thué khéng?
Trong s0 tra 10i:
Dai da s6 tra |6i: "Khong"

Cu thé 1a: 600
(1) 79.08% Khéng (794) 700 ]
(2) 17.33% C6 (174) 600 []
500 {
400 H

300 H

200

100 [
D 1 1
(1) {2)

T chon

Cau hdi: Loi ich cua viéc ké khai va ndp to khai thué qua hé thong (iHTKK) dem lai cho DN?
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Tong cuc Thué

Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang

VCCI-ITB

Cu thé la:
(1)

2 1
(3)
(4)

(5)

(6)

(7)

5.14%

9.86%

7.47%

4.68%

1.79%

0.10%

16.04% K& khai nhanh, thuan tién va dé

st (161)

Tiét kiém chi phi, thoi gian di lai,
nhan luc khi nop to khai (152)
Dép Ung yéu cau ké khai va nop
to (99)

H6 trg day du thong tin ké khai
(75)

Ung dung ludn dugc cap nhat
kip thai dap (ng nhimg thay déi
cla chinh sach thué (47)

U'ng dung phét trién trén nén
tdng web-based nén nguai s
dung khéng phai nang céap (ng
dung (18)

Khac (1)

200

100

Trong so tra 10i:

(1)

(2)

(3)

4) (5)

Tiow chon

Cau hoi: Han ché cua hé thong ké khai va ndp to khai thué qua mang?

Cu thé la:
(1)
(2)

(3)

3.69%
2.79%

1.20%

1.20%

0.30%

0.20%
0.10%

Khac (37)

Van con 16i phéat sinh, gui to khai
khong thanh cong (28)

Céc loai to khai ho trg ké khai
qua mang chua du dé dap (ng
yéu cau DN ké khai (12)

Ha tang mang truyén théng
chua dap (ng dugc yéu cau gui
va nhan théng tin (12)

Chi st dung cho pham vi nhd
cac DN du diéu kién vé co sé ha
tang (3)

Chua duoc nang cap kip thai (2)
Kho st dung (1)

S0 phieu

40

30

20

10

Tro

ng so tra loi:

I ==

(1)

2) @) ©)

(5) (8) (1)

Thv chon

C4u hoi: DN ¢6 ung hé viéc trién khai hé thong ké khai va ndp to khai thué qua mang khéng?
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Tong cuc Thué Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang VCCI-ITB

Trong so tra |0i:

Cu thé la: 400
(1) 29.88% C6 (300)
(2) 1.10% Khoéng (11)
300
200
100
e |
':I 1 1 |
{1) {2)
Tov chon

Cau héi: Dich vu thué dién tu da duoc trién khai ¢ nhiéu nudc trén thé giéi. DN mong mudn
cac dich vu nao sé duoc trién khai tai Viét Nam?
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Tong cuc Thué Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang VCCI-ITB
Trong so tra |0i:
Dai da s tra |0i: "Dich vu ké khai thué dién ta"
Dai da s0 tra |0i: "Dich vu nép thué dién tu" 900 ,
00
Dai da s0 tra |0i: "Co sé dir liéu héi dap vé 700
thué"
Dai da s0 tra |oi: "Dich vu tra ctu théng tin 600
loai thué phai nép, sé thué phai nép, da nép 500
cia NNT théng qua Internet" 400
Dai da s6 tra 10i: "Dich vu théng bdo va trao 300
doi théng tin giita co quan thué va NNT bang
hinh thirc dién ti" 200
Dai da s0 tra |0i: "Dich vu hé tro NNT dién tu 100
théng qua Internet, dién thoai, email ..." P I P (I I NP S B e

Dai da s0 tra |0i: "Dich vu dang ky thué dién ta"
Phan I6n tra 10i: "Dich vu hoan thué dién ta"

Pa s6 tra 10i: "Dich vu giai quyét khiéu nai té
cdo cia NNT bang hinh thirc dién ta"

Cu thé la:

(1)  85.66% Dich vu ké khai thué dién tr
(860)

(2)  83.57% Dich vu ndp thué dién t& (839)

(3) 83.17% Co sé dir liéu hdi dap vé thué
(835)

(4) 81.67% Dich vu tra ctu thong tin loai
thué phai nop, s6 thué phai
nop, da nOp clia NNT théng qua
Internet (820)

(5) 80.08% Dich vu théng béo va trao déi
thong tin gitta co quan thué va
NNT bang hinh thitc dién t
(804)

(6) 79.68% Dich vu ho trg NNT dién tur
thong qua Internet, dién thoai,

email ... (800)
(7) 77.39% Dich vu dang ky thué dién t
(777)

(8)  73.71% Dich vu hoan thué dién ti (740)

(9)  71.31% Dich vu gidi quyét khiéu nai t6
cdo clia NNT bang hinh thic
dién tr (716)

(3) 4) (5) (8) (7) (8) (9)

Tiow chon

Cau hdi: Ngoai dich vu CNTT do nganh thué cung cap, DN c6 tham gia cac dich vu céng nao

sau day khong?
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Tong cuc Thué Mt d6 sén sang cGa DN tham gia ké khai Thué qua mang VCCI-ITB

Trong so tra 10i:

Cu thé la: 200
(1) 15.74% Dang ky khai bdo hai quan tur
Xa qua mang (158)
(2) 13.25% Tham gia cac Dién dan kinh
doanh trén mang (133)
(3) 11.95% BDang ky kinh doanh qua g
mang (120) - 100
(4) 11.25% Dang ky khai bao CO qua
mang (113)
0 A 1 1 1

(1) (2) (3) (4)

Tiow chon

Cau hoi: DN néu rdé nhu cau hé tro cu thé dé trién khai ké khai thué qua mang

Trong so tra 10i:
Gan mét nlra tra 10i: "Dich vu tu van vé ké khai
thué qua mang"

500

Cu thé 1a:
(1) 46.12% Dich vu tu van vé ké khai 400
thué qua mang (463)

(2) 19.12% Cac phan mém quan ly (192) 300

(3) 9.86% Hé thong mang két néi
internet (99) 200
(4) 8.07% Cac thiét bi co ban (may tinh)
(81) 100 f{
(5) 5.38% Cac phan mém co ban (nhu
Ung dung van phong []) (54) p ' . ! ! '
(6) 1.89% Nhu cau khac (néu ré) (19) W @ @ w6 6

Tow chon

VCCI va Téng cuc Thué phdi hop toé chic diéu tra, danh gia va cong bé nam 2010.
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