PHONG THUONG MAI VA CONG NGHIEP VIET NAM - VIEN TIN HOC DOANH NGHIEP

BAN HANG QUA MANG

Tinh dén cudi nam 2007, 30/64
tinn/thanh phé da ban hanh ké
hoach phat trién thuong mai dién t
(TMBT) t6i 2010. Két qua nay cho
thady khéng chi cac DN ma ca lanh
dao céc dia phuong cling da nhin
nhan thdy vai tro clia TMDT. Bén
canh dé, nam qua, cac diéu kién
cho TMBT phat trién da chin mubi.
Mot s6 bd luat nhu Luat Giao dich
dién ti, Luat CNTT da thuc su di vao
cudc song voi hang loat cac Nghi
dinh (ND) huéng dan ban hanh nhu:
ND chir ky s6 va chuing thuc chit ky
s6; NP Giao dich dién t& trong hoat
doéng ngan hang (8/3/2007)...

Thai dé dén nhan hoat dong
mua/ban hang trén mang trong ndm
qua cua khach hang cling da thay
d6i. Néu nhu truéc kia, nguoi tiéu
dung thich “s¢ tan tay, ngam tan
mat” khi mua sdm thi nay, nhiéu
nguoi da co thoi quen tim kiém
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Pa dén luc, cac doanh nghiép Viét Nam (DNVN) bé sung
vao ké hoach kinh doanh ctia minh hoat déng mua/ban,
phan phdi trén Internet, dién thoai di dong.

hang hoa, lya chon nha cung cép,
so sanh gia... qua moét sé trang
web nhu www.aha.vn; www.thegio-
ididong.com.vn; ... Tham chi, nhiéu
khach hang da quen thuéc vaéi cac
chuong trinh ddu gia truc tuyén qua
website tai: chodientu.com.vn, sai-
gondaugia.com, vinabi.com ...

NGi bat trong nam qua, la viéc
nhiéu tap doan TMDT toan cau da
bat dau co déng thai tham nhap
sau vao thi truong Internet VN nhu
Yahoo, Google, Ebay... Cac chuyén
gia cho réng, day la cac buoc md
man nham chudn bij cho cac hoat
dong kinh doanh I6n khac tiép theo
cla céac tap doan nay tai VN.

Bén canh do6, cac DNVN lua
chon hinh thuc hop tac véi cac quy
dau tu 16n nhu: Dream Viét (s&
hitu website so sanh gia san phdm
htto://www.aha.vn) dudi su dau tu
cta IDG Venture; Cong ty c6 phan
Thé gi¢i Di Bong (s6 hiiu website
phan phéi BDTDD qua web www.
thegioididong.com) méi day da tiép

nhan dau tu ti Quy Mekong Capital.
Con coéng ty Vinagame, don vi sé
hu trang web mua ban qua mang
tai www. 123mua.com.vn khéng dau
tham vong tré thanh trang web
hang dau vé TMDT & VN va canh
tranh ngang bang voi eBay.

C6 thé thdy, hoat dong cula thi
truong TMBDT VN nam qua da di vao
chiéu sau va dan thao bo nhimng lo
ngai bay lau vén kim ham sy phat
trién nhu: hanh lang phap ly, giai
phap thanh toan, nhan thic nguoi
dung... V6i mét thi truong 17 triéu
ngudi dung Internet (chiém 16%
dan s6) dugc coi la miéng banh hap
dan véi bat cir du an kinh doanh nao
vé TMDT. Vi thé khong co gi kho
hinh dung khi dy bao 2008 la nam
clua TMDT tai VN.




VCCI-ITB

PHONG THUONG MAT VA CONG NGHIEP VIET NAM - VIEN TIN HOC DOANH NGHIEP

ac dich vu com hop théng

thuong chi ti€p nhan yéu

cau vé s6 lugng hop khi
khach dat com qua dién thoai.
Trong khi do6, khach hang ngay
cang kho tinh va rat muén biét truéc
cac mon dé goi theo nhu cau.

Véi website www.comhop.com,
dich vu com hop cua cong ty thuc
phdm Ngoi Sao Xanh da dap ung
dugc doi héi do. Khach hang truy
cap website nay sé duoc biét khong
chi thuc don cda mét, hai ngay ma
con clia ca tuan, gitup dé dang lua
chon nhiing bia an theo nhu céu
hoéc s& thich.

Mbi ngay comhop.com dua ra
5 thuc don khac nhau, xép tuan tu

Ban tin tng dung CNTT cho doanh nghiép

tr 1 dén 5. Trong méi thuc don déu
liet ké rd tung mon. Khach thich
an theo thyc don nao chi viéc goi
dién néu s6 thuc don doé. Khach
cling ¢c6 thé dat com qua Yahoo!
Messenger, nhung céng ty phai xac
nhan lai qua dién thoai.

Cac mon cua comhop.com thay
déi thuong xuyén, gao tuong déi
ngon, hop dep va trong kha sach,
gia 12.000 doéng/hdp.

2 it/ /s comhop.com/

dows Internet Explorer
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Websiet comhop.com thuc ra
chua hoan thién. Trén website cé
muc “Menu lya chon” (dé khach cé
thé goi theo timg mon chi khéng
phai goi theo ting thuc don), muc
“D6 udng” va mot s6 muc khac,
nhung chua c6 ndi dung. Ngoai
ra, anh clia cac mén an chi mang
tinh dai dién chir khéng hoan toan
giéng mon that.
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ai mot budi toa dam vé dau

tuv va ung dung CNTT do

tap chi Thé Gidi Vi Tinh t6
chiic gan day, ong Tran Hau Linh,
Phé Vu truéng Vu TMBDT Bé Cong
Thuong ndi rang DN khéng nén
quan niém TMBT la ca mét quy trinh
phtc tap. DN chi can thuc hién mét
phan quy trinh, vi du ding Internet
dé quang ba san pham, c6t sao ban
duoc nhéu hang, tang hiéu qua kinh
doanh, thi da la lam TMBT.

Nghe 6ng Linh ndi, 6ng Hoang
Mai Chung, giam déc cong ty dién
thoai Van Chung maéi nhan ra lau
nay cong ty minh dén van lam

TMBT (m6t cach kha hiéu qua)
ma khong biét. Website cla Van
Chung (vctel.com) nhin kha dé& nam
bat. Ngoai danh muc hang hoa &
bén tay trai, ngay & chinh gitia phia
trén website 1a cac tab “San pham
méi”, “San phdm ban chay”, “San
pham d&c biét” duoc trinh bay kha
ndi. Méi san pham trén “mét tién”
déu cb6 hinh anh, thoi gian bao
hanh, tinh trang con/hét hang, gia
ca. Click vao méi san pham, khach
hang co6 thé xem nhiéu thong tin
chi tiét hon vé san phdm do, do
dén cac san pham cung loai va
xem cac phuong thuc thanh toan

(gém thanh toan truc ti€p, chuyén
khodn vao tai khoan céng ty hoac
ca nhan, chuyén qua buu dién).
Phia tay phai website la mét day
dai t6i 13 nick Yahoo! Messenger
dé hd tro truc tuyén, trong dé co
5 thuéc bd phan kinh doanh, va 5
nick vé ky thuat - bao hanh. Ngoai
ra website con hd tro khach théng
qua phan mém goi dién Skype va
2 duong day nong vé kinh doanh
va ky thuat. Tuy chua cé thanh
toan tryc tuyén, nhung theo éng
Chung, gia tri giao dich xudt phat tr
website clia cong ty dat trung binh
5-6 ty dong/nam.
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Mr TopUp la gidi phap clia cong ty VinaPay hoat dong trén BTDD
théng qua GPRS. Sau khi cai Mr TopUp (mién phi) va nap tién vao tai
khoan Vcash ban da tré thanh moét Mr TopUp trong mang luéi phan
phoi cla VinaPay cung cdp ma thé cao BTDD, game online, ma noi

Ban tin tmg dung CNTT cho doanh nghiép

dung tryc tuyén... & bat cir dau, khéng can thué mat bang, khéng can
noi luu gir hang hoa, khéng can van chuyén, khéng céan nhiéu vén.

Trudc mét, cac Mr TopUp c6 thé ban ma thé tra trudc clia 6 mang
dién thoai di dong, Vcoin (don vi tién &o trong game) clia VTC va thé
game cutia FPT. Du kién, trong tuong lai Mr TopUp c6 thé duoc dung
dé thanh toan tién dién, nuéc, Internet, gas, taxi, hoc truc tuyén, mua
hang tai siéu thi, mua néi dung truc tuyén, mua vé tau, xe...

e Néu mudn dang ky tré thanh Mr TopUp trén BTDD, nguoi ding can:

- Cai dat GPRS

- Vao Wap, chon http://wap.Mr TopUptopup.com.vn hodc nhan

tin t6i 8030 theo mau: MTU tén may DTDD

- Tai ing dung vé BTDD va dang ky t& thanh Mr TopUp

e Dang ky Mr TopUp trén
website:

- Vao dia chi htto:/www.
Mr TopUptopup.com.vn

- Chon dang ky

Ngoaira, cd thé dangky qua
dién thoai (s6 1900545408),
dang ky tai van phong VinaPay
hodc qua dai dién ban hang
cua VinaPay.

Céng thanh toan dién t&r do Techcombank xay
dung nham cung cdp cho cac website ban hang
tryc tuyén gidi phap thanh toan qua thé cua cac
khach hang. Ngudi mua chi can co thé thanh toan
quéc té VISA, Master... la co thé thuc hién cac giao
dich mua sam truc tuyén trén cac website ban hang
qua mang trong nudc va quéc té€ giéng nhu phuong
thiic mua hang qua céac trang web TMBT nai tiéng
thé gidi nhu Amazon.com, Aliababa.com, Ebay.
com... Siéu thi mua sam truc tuyén 123mua moi
day da ky théa thuan hop tac véi Techcombank dé
tao thuan loi cho khach hang trong viéc thanh toan
khi mua hang tai website 123mua.com.vn.

Mang thanh toan PayNet voi
phuong cham “don gian héa dich
vu thanh toan” da két néi voi cac
nha cung cédp dich vu dién thoai
di dong, dién thoai c6 dinh, dich
vu truyén hinh, intenret, game,
dién, nuoc, bao hiém... dé cung
cép dich vu thanh toan cudc phi,
héa don trén dién thoai di dong,
may tinh két n6i Internet, trén ATM
hodc tai cac dai ly cla PayNet
trén toan quoc. Hién cong ty da
¢6 cach dich vu bao gom: iTICK
(thanh toan qua mang Internet);
mPAY (thanh toan qua dién thoai
di dong); POS (thanh toan thé tra
truéc trén cac may POS); ePOS
(thanh toan thé tra truéc trén may
tinh két néi Internet) va thé da
nang SIVI danh cho sinh vién.

F @st MobiPay la mét dich vy thanh toan cua
Techcombank cho phép khach hang thanh toan
cac cac don hang mua truc tuyén qua mang
bang cach nhan tin qua dién thoai di dong. Ngudi
dung cd tai khoan tai Techcombank khi mua
hang trén mang va can thanh toan chi can gui
mot tin nhan téi mot s6 t6ng dai dién thoai méc
dinh. Sau do, trung tam x& ly sé xac thuc noi
dung tin nh&n va thuc hién chuyén tién theo yéu
cau. Hién chodientu.vn va vtc.com.vn da hop tac
voi Techcombank dé cung cép dich vu nay cho
khach hang khi tham gia mua hang tryc tuyén tai
cac website nay.
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HGi: Can chu y gi khi xay
dung mét website thuong
mai dién ti (TMPT)?

Pé tao thanh
cong, website TMDT can
thu huat va duy tri su quan
tam cla ngudi st dung.
Diéu nay phu thudc rat
nhiéu vao giao dién trang,
céc tinh nang tich hop va
ndi dung théng tin. Khach
hang thuong tim kiém
nhing thong tin mod ta
vé gia ca hang hoa dich
vy trén mang, sau dé so
sanh, déi chiéu voi hang
héa do dugc cung cép
trén trang khac, hay hang
hoéa tuong tu cé cung tinh
nang. Tao su thuan tién
cho viéc khado sat gia ca
hang hoa la uu thé ndi
bat cia TMBDT, khéng chi

Q Khai truong hé théng
cap C/O dién tu

Hé thong cédp ching
nhan xuét x& (C/O) dién
tirdo b6 Céng Thuong xay
dung (eCosys) da chinh
thic di vao hoat dong tu
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giup duy tri khach quen
ma con thu hut thém
khach hang mai.

Viéc dau tién can thuc
hién la phéan tich théi
quen va tam ly tiéu dung
clia thj truong muc tiéu
(khach hang tiém nang
cta DN), lam co sd xay
dung moé hinh kinh doanh
cua website. Tiép theo
la nghién ciu danh muc
hang hoéa, dich vu duoc
cung cédp trén trang. Day
la néi dung co ban quyét
dinh sy thanh céng cua
trang. Viéc tao thuan loi
t6i da cho nguoi dung khi
tim hiéu hang héa trén
trang la hét stc can thiét,
tao cdm giac than thién,
thuan loi véi khach hang
va tang kha nadng khach

ngay 27/11/2007. eCoSys
la mét trong nhing dich
vu cong dau tién trong
[inh vuc thuong mai duoc
bé Coéng Thuong cung
cép truc tuyén qua mang
Internet. Budc dau, hé
théng duoc trién khai véi
moét nhém cac DN thoa
man mét trong cac diéu
kién sau: la DN xué&t khu
uy tin; la thanh vién vang,
bac ctia Céng TMBT quéc
gia ECVN; la DN c6 kim
ngach xudt khau hang dét

Ban tin (ng dung CNTT cho doanh nghiép

hang quay lai voi website.

Giao dién trang ciing
rat quan trong. N6 cung
cdp thong tin, hinh anh
cho khéach hang theo mét
b8 cuc va hoa tiét nhat
dinh; la cach tao an tuong
khi khach lan dau truy cap
vao trang web, gép phan
“l6i kéo” khach hang su
dung trang.

Hién nay trén thé gidi,
cac cong ty st dung mod
hinh B2C (DN vo6i khach
hang) thuong hoat dong
trén ca hai linh vuc la
thuong mai truyén théng
va TMDT, nham tan dung
loi thé hé thong phan phai,
van chuyén co sén két
hop véi nhiing tién ich cta
ban hang truc tuyén. Bay
la mé hinh c6 thé ap dung

may, da giay lon; hoac
duoc céac hiép héi, nganh
hang gidi thiéu. Voi quy
trinh cdp C/O trudc day,
DN maét trung binh tur 3-5
ngay moi ldy duoc C/O.
Con véi hé théng eCoSys,
DN chi mét t6i thiéu 2 gio.
Muc tiéu tiép theo cla bd
Cong Thuong la mé rong
viéc cap C/O dién ti toi
tat ca DN, két ndi voi hai
quan dién t& va tich hop
mot s6 dich vu thuong
mai.
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cho cac DN Viét Nam.
Nhiing DN dang budc
dau tiép can voi TMDT co
thé ap dung dan viéc ban
hang trén mang trén co so
hé théng phan phdi truyén
théng sén co.
(Nguén: san TMPT
vnemart.com.vn)

(nted VCCI

Ban tin Ung dung cong
nghé thong tin trong doanh
nghiép duoc phéat hanh véi
su hop tac cda Vién Tin Hoc
Doanh Nghiép, thudc Phong
Thuong Mai va Cong Nghiép
Viét Nam (VCCI) cung tap
doan Intel Viét Nam.

Muc tiéu clia ban tin
nham cung cp thong tin tro
gilp cac doanh nghiép tim
hiéu kha nang va loi ich clia
Ung dung CNTT trong viéc
nang cao hiéu qua hoat dong
quan Iy, kinh doanh, san xuat.
Ban tin dugc xuét ban thuong
ky héng thang vei ndi dung
Vé céc giai phap CNTT giai
quyét céc van dé kinh doanh,
dua ra cac két qua nghién
clu vé CNTT, cung cép céc
truong hop thanh cong dién
hinh vé (ing dung CNTT, tao
mét dién dan trao déi gita
nganh CNTT véi cac nganh
kinh té khac.

* T& chtic va thuc hién: Vién Tin hoc Doanh nghiép va Tap chi Thé Giéi Vi Tinh - PC World Vietnam
* Dia chi:Tang 4, s6 9 Dao Duy Anh, Ha N&i - Dién thoai: (84-4) 5742187 - Fax: (84-4) 5742622 - Email: contact@jitb.com.vn
* S8 luong: 6000 ban, gidy phép xudt ban s 48/GP-XBBT clia BSVHTT cap ngay 20/10/2005



